PAGE  
2

EFFECTIVE ROLE-PLAY ACTIVITIES FOR ADULT LEARNERS

by Ana María Rozzi de Bergel

Teacher of English, Licenciada en Gestión Educativa, Universidad CAECE. Coordinator of  the Licenciatura en Enseñanza del Idioma Inglés, Universidad CAECE. Lecturer in Phonology at Instituto Daguerre. Coordinator of the English Department at CENTUM, a Trinity College London’s teacher-training centre for its Certificate in TESOL. Author of the first Applied Drama syllabus for teacher education. Since 1983, a researcher in error analysis and learning hypotheses of adult learners.

1. WHAT IS A ROLE?
A role is an organised model of behaviour relative to a certain position of the individual in an interaction web, relating to his/her own expectations and those of others.  (Pichón Rivière – The translation is mine)
In role-play, there is an interplay between the inner world and the outside world, that is, the social and cultural dimension of the role and the role player’s individual conception of the role, partly conditioned by his personal history.

Roles have other characteristics, as well:

· They are complementary, each role having its counter-role.

· They generate expectations in the social group, as each player is expected to behave according to an accepted model.

· They are hierarchical, as different roles have different status and enjoying relative degrees of respect or consideration.

· They depend for their existence on general agreement as to how the role should be defined.

2. WHAT DOES A ROLE-PLAYER DO?
a. Behave in the expected fashion.

b. Talk appropriately.

c. Dress for the role.

d. Play overlapping roles, sometimes.

3. WHAT IS DRAMATIC ACTION?

SCENARIO+ROLES+CONFLICT+PERSONAL AGENDAS

The scenario is a realistic happening involving the unexpected and requiring the use of language for the resolution of a conflict, or to put it in more precise words:

A scenario is the strategic interplay of roles functioning to fulfil personal agendas within a shared context. (Di Pietro, 1987) We should add that all scenarios are built around conflicts.

Strategic interplay: the conversation is more than just an exchange of factual information. The speakers are trying to achieve certain goals, those in their private agendas, and they adjust their messages to ongoing interlocutor’s responses, always with an end in mind. It is not just playing a social ritual.

Roles: they can be psychological (victim, enemy, rival)  or social (buyer, teacher, tourist). Social roles, however, often involve psychological roles when they are set in a scenario. 

Personal agendas and shared contexts: Each party in a scenario must be given an agenda, a set of personal goals, that requires interaction with other parties in order to be completed. The use of role-cards enables each student to keep his/her agenda secret.

It is obvious, then, that in role-play activities there must be:

· A scenario or situation involving a conflict.

· Strategic interaction leading to the achievement of personal goals.

· An ending which is the resolution of the conflict.

Example 1:

	Card A

You want to borrow your friend's car to go out with your girlfriend this evening. You know your friend hates to lend his car, but you offer to do something for him in exchange, such as helping him with his homework. Try to convince him. 

	

	Card B

You are stuck with your homework. On top of this, your friend comes to see you and interrupts your work. Your friend is a genius, so maybe his visit is not so untimely after all, because he may help you with your homework. The only problem is that he does not like being asked to coach fellow students.


Example 2:

	Card A

 You are Elizabeth.You have just heard that Susan is going to get married, but you do not know when, where, or to whom. You phone Mary to ask her and - perhaps - to gossip a little, because Susan is a very plain girl, not very intelligent, who cannot have found a decent husband.


	Card B

Your friend Elizabeth phones you. She wants to know all about Susan's forthcoming wedding. 

Susan is the least attractive of all your friends, and the least intelligent as well, but she is getting married to Elizabeth's ex-fiancé, who is awfully good-looking, rich and charming, and who left Elizabeth for another woman. Elizabeth never learnt that this "other woman" was Susan, and does not know who Susan is actually marrying.


Example 3 – A scenario with purely social roles

	CARD A

You are a greengrocer. These are the prices of some of the vegetables and fruit you sell:

- Oranges ................................................$ 1.50 the kilo

- Potatoes ........................................................$ 0.30 

- Bananas ........................................................$ 2.00

- Tomatoes ......................................................$ 2.40

- Lettuce ..........................................................$ 3.00


	CARD B

Go to the greengrocer's to buy:

- 1 kilo oranges (or bananas)

- 1 kilo tomatoes

- 1 kilo lettuce (or 500 grams)

You have $5.- Ask about prices.


3. STEPS IN ROLE-PLAY ACTIVITIES

A. Rehearsal: participants receive their role-cards and a brief explanation of the circumstances of the scenario.

B. Performance: participants act out the situation.

C. Debriefing: comments, error correction.

ACTIVITY

HOW COULD WE IMPROVE THIS DESIGN?

Scenario: Boss and employee meet at a restaurant.

4. DR STEPHEN KARPMAN’ DRAMATIC TRIANGLE

Drama can be analyzed as switches in role and location on a time continuum. The intensity of the drama is influenced by the number of switches in a time period (Script Velocity) and the contrast between the positions switched (Script Range). Low velocity or range is boredom. The time for each switch varies independently, from surprise through suspense.
Only three roles are necessary in drama analysis to depict the emotional reversals that are drama. These action roles are the Persecutor, Rescuer, and Victim, or P, R, and V, in the diagram. Drama begins when these roles are established, or are anticipated by the audience. There is no drama unless there is a switch in the roles. 

Once three parties become involved in the triangle, they begin to play the three roles, so the triangle rotates.


Karpman’s dramatic triangle can be used as a model for the design of effective role-play activities, provided that the conflicts are always superficial and the scenarios refer to everyday situations.

EXAMPLE

Accepting a job overseas

John’s company has offered him an interesting job in Paris. The salary is excellent and there are a lot of perks. However, he has not accepted yet.
He discusses the matter with his wife, Susan, and their eighteen-year old son, Bobby.


5. LANGUAGE INTEGRATION 

Role-play fosters integration of the skills because, learners will be reading, writing, listening and speaking according to need. Of course, the design has to cater for this integration either by making different skills necessary during the role-play or by using them as starting points or follow-up activities.

6. THE TEACHER’S ROLE

A. The teacher may play a role in the activity. He/She should always keep the coordinator’s role and never engage in a triangle with the learners. 

B. If the teacher does not play a role, the design has to be very clear so that his/her intervention is not required. Learners should be told when the teacher may step in. 
Mr ANDERSON


You enter a restaurant and see your assistant, Robert, sitting alone at a table. You think it is a good opportunity to have dinner with him and talk about the reorganisation of the company.





ROBERT


You are about to order dinner at a restaurant. Your boss comes in and wants to sit at your table. What do you say to him?








PERSECUTOR





VICTIM





RESCUER





SUSAN


You have a shop in Buenos Aires and do not speak any foreign languages. You look after your aging and sick mother, 80. Going to live abroad would mean giving up everything you do and starting over, not to mention that you would have to take your mother with you, because your sister Edith is very careless and you do not trust she will look after her properly.








BOBBY


You are about to finish secondary school and would like to study abroad and see the world. 


You can’t wait to leave.








JOHN


This is a wonderful opportunity and you trust that your family will follow you. However, you do not want to make them unhappy and will try to please them as much as possible. 
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